CHILD SUPPORT ENFORCEMENT

This pamphlet was prepared to answer frequently asked questions about Child Support Enforcement against military personnel.  It will tell you how to locate a military member the methods involved in collecting pay from a military member for child support and the agencies that may assist you in this process.

FINDING THE MILITARY MEMBER

1. The first method involves calling the local recruiter.  He may be able to provide the member’s duty station if he/she enlisted locally within a year or so.

2. Nearly every installation has a central locator office for assigned personnel.  Once you discover the duty station, you can call the installation’s locator, which can be provided to you by the installation’s operator.  Give the member’s name, rank, and social security number, and they will provide you with his unit and a duty phone number.  This information will afford you the opportunity to correspond with the member (including using registered or certified mail and return receipt service).

3. You may also contact the legal office at your nearest military installation.  They are authorized to assist spouses and legitimate children to obtain a member’s unit address.

4. If the member has been reassigned to another base, a copy of their orders are usually maintained at the old unit and you will be able to be advised of the member’s next duty station.

5. If all else fails, use the Worldwide Military Locator services.  You or the Child Support Enforcement (CSE) Agency for your county or state can forward a letter to one of the following addresses depending on the branch of service of the member.  If the member is stationed overseas or retired only the Child Support Enforcement Agency will be authorized to get the member’s address.  The letter will need to have the member’s name and social security number.

Air Force




Army

AFPC/MSIMDL



Army Worldwide Locator

550 C Street, West, Suite 50

US Army Enlisted Records & Evaluation Center

Randolph AFB, TX 78150-4752

8899 East 56th Street

(210) 659-5774



Indianapolis, IN 46249-5301







(703) 325-3732

Navy




Marine Corps

Bureau of Navy Personnel

Headquarters, U.S.M.C.

Attn:  PERS-324



Personnel Mgmt. Support Branch MMSB-17

5720 Integrity Drive


2008 Elliot Road

Millington, TN 38055


Quantico, VA 22134-5030

(901) 874-3070



(703) 784-3942

Coast Guard

Commandant, US Coast Guard

2100 2nd Street SW

Washington DC 20593-0001

(202) 267-1340

HOW CAN I COLLECT CHILD SUPPORT?

1. Writing the member’s commander.  Once a commander receives a complaint, he/she must actively monitor it until it is resolved.  The commander can only punish for failure to comply.  He or she cannot direct that member’s pay be deducted to ensure dependent support, even if a court order exists.  They will advise the member that they are expected to pay their financial obligations in a proper and timely manner.  In appropriate circumstances, a member’s failure to provide regular and adequate support could necessitate administrative or disciplinary action.  

2. Voluntary allotment.  This is a type of an allotment that is completely within the member’s control.  They may start and stop a voluntary allotment at any time.  It is merely a convenience the government offers members to help them pay their monthly obligations.  The member starts an allotment by going to the installation Accounting and Finance office and completes a Standard Form 1199.  They will need to know the bank account number that the allotment will be deposited in.

3. Involuntary allotment (mandatory allotment).  If the member continues to refuse to establish child support and there is a court order, the custodial parent can receive pay withheld involuntarily from a member through the use of this method.  Involuntary allotments are entirely different than voluntary allotment.  

INVOLUNTARY ALLOTMENT PROCEDURES

There are two prerequisites that must be met before a statutory allotment is initiated:  1)  A court or administrative order establishing a child support obligation, and 2)  An arrearage in an amount equal to or greater than two months support under the obligation.  Federal law authorizes the pay of active, reserve, and retired members of the military to be garnished for the payment of child and/or spousal support.  In order to implement a garnishment against any member of the military, the complainant obtains a written notice from a court or state agency administering the child support program under Title IV-D of the Social Security Act and furnishes it to Defense Finance and Accounting Service (DFAS) at the following address:

Defense Finance and Accounting  Service



Cleveland Center, Code L



PO Box 998002



Cleveland, OH 44199-8002



(216) 522-5301 (customer service)

The order submitted cannot be the divorce decree or other order that directs the member to make the payment.  The order must direct the government, as the employer, to withhold moneys and remit payments to satisfy the support obligation.  In order for your withholding order to be processed, it must include the member’s full legal name and social security number.  Other identifying information concerning the member, such as a home or work address, would expedite the processing of the order.  Also, please be sure to include your return address on any correspondence, not only on the mailing envelope.  

DFAS will then notify the member of the garnishment order.  The member may provide information concerning other dependents and status of arrearage.  DFAS will normally honor a garnishment order that appears valid.  The Air Force has no authority to resolve disputes when a member questions the validity of a court’s garnishment order.  

The pay that is subject to garnishment is the disposable active duty retired or retainer pay:  base pay and some special and bonus pay entitlements.  Disposable pay excludes BAS, BAH, VHA, BHA or family separation allowances and sums owed the United States, tax withholdings, and government life insurance premiums.  VSI and SSB payments are subject to garnishment for enforcement of child support obligations to the same extent as other items of pay.

There are limits on amounts to be garnished.  Garnishment cannot exceed what is available under the state or federal law, whichever is less.  The federal limits are as follows:

· 50% of disposable pay if member has other dependents and is not more than 12 weeks in arrears

· 55% if member has other dependents and is more than 12 weeks in arrears

· 60% if member has no other dependents and is not more than 12 weeks in arrears

· 65% if member has no other dependents and is more than 12 weeks in arrears

GEORGIA GUIDELINES

The state guidelines for child support were mandated by the “Family Support Act of 1988

The local Child Support Enforcement office can be contacted at:


Child Support Enforcement


92 Cohen Walker Dr.


PO Box 8038


Warner Robins, GA 31095-8038


(912) 988-7700

The amount of child support may be determined by multiplying the payor’s gross income* per pay period by the applicable percentage.  The percentages are as follows:


17-23% -- for one child


23-28% -- for two children


25-32% -- for three children


29-35% -- for four children


31-37% -- for five or more children

Other factors the court may take into account to allow variations of these percentages include:


Ages of the children


Medical Costs


Education Costs


Day-Care Costs


Shared Custody Arrangements


Other Support (i.e. payment of mortgage)


Extreme Economic Circumstances


Historical Spending of the Family for the Children

* Note that the guidelines use gross income as a base, not net income.  For this purpose, most courts include monetary allowances such as BAS, BAQ, and VHA in gross income, and some courts even include forfeited BAQ and VHA when the member resides in government quarters.
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